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Unparalleled sector-expertise

We understand the challenges and 
opportunities inherent to the sector, 

enabling breakthrough solutions 
tailored to our client’s unique needs

Comprehensive suite of 
innovative products

Our innovative solutions unlock new 
opportunities for growth; simplifying 

and accelerating the customer 
experience for both students and 

providers

Building partnerships for 
growth

We’re focused on the long-term 
success of our clients as a critical link 

in the chain providing positive 
education outcomes for students

Responsive

We adapt to the uniqueness of every 
business and student needs to ensure 

the path to education remains 
accessible throughout the journey

Australia’s fintech partner to the education sector, committed to helping education 
providers unlock capital and grow enrolments, and removing financial barriers so 
students can reach their full potential. 



ZeeFi Vocational Loans



Product Offering

Drawdown
The loan will be progressively drawn to pay tuition 
fees and paid directly to the Education Provider on 
behalf of the student. This means students’ 
payments start low and increase as they progress 
through

Fees
1. $200 establishment fee (one-off payment 

built into the loan).
2. $7.00 monthly management fee.    
3. $35 arrears fee for accounts more than 

21 days overdue.
4. $15 dishonour fee for every dishonoured

payment.

Purpose
Covers training and courses 
without access to government 
funding

Loan amount
$2,001 - $20,000

Loan term
6 – 48 months

Location
Australia wide – all states and 
territories

Interest rates
Interest rates are from 11.5% p.a. 
Interest rates will be variable in 
nature with the rate calculated 
daily and charged monthly on 
outstanding balance of the loan

Type
Principal and interest payments

Student loans to fund vocational course fees, where government funding is unavailable 
or unattractive. Flexible loan terms with risk-based pricing. 



Product Features

Flexible
Should the student’s personal
circumstances change during
the course, the remaining loan
drawdowns may be deferred
until such time as the student
wishes to recommence the
course

Payment method
Students must set up a 
weekly/fortnightly/monthly 
direct debit. The approved 
student will provide authority to 
ZeeFi to pay the tuition fees to 
the Education Provider

Top-up
Students can elect to pay more
than the minimum direct debit
amount. This is organised
directly with ZeeFi

Repayment holiday
A holiday can be placed on the
repayments of the loan if the
student is in advance of their
payment schedule more than
the minimum amount

Type of borrowers
A student over the age of 18 
OR a parent on behalf of the 
student (terms and conditions 
apply)

Early repayment
No penalties apply if the loan is
repaid earlier than expected

Max holiday period
3 months



Application Guide



Student Eligibility
 Be an Australian citizen or permanent 

resident

 Be 18 years or older OR 16 years old where
the parent applies for the loan

 Be employed: full time, part-time or casually 
for a minimum of 6 months

 Fund an eligible course through an 
approved Education Provider by Study 
Loans

 Repay the loan off between 6 - 48 months

 Be able to demonstrate a capability to 
service the loan if fully drawn

 Single borrower only – no joint applications

 Driver’s Licence or Passport

 Medicare Card

 Employment Details

 Income & Expenses Details

 Bank Details

Document Checklist



Eligibility



Privacy & SMS Check



Student Information



Loan Details



Income Details



Expenses



Confirming ID & Bank Account



Confirming ID & Bank Account (cont.)



Verify Student’s Income & Expense



Submit Bank Statements



Partner Portal Guide



Homepage Portal Location
Once you have created your password
from our “Welcome to ZeeFi” email;
log in from the homepage to access
the Education Provider portal.

The homepageis:
ZeeFi.io



Your username will be the email
address you have registered with
ZeeFi.

Log in with your email address and
your unique password. If you forget 
your password, click ‘Forgot your
password?’ at the bottom left. 
Enter your email address and you
will be sent a password reset email.

How to Login 

For

Login
Username

Password

Log in
Forgot your password?



Whenyou first sign in, you will see the 
‘Applications’ tab

Here you can search an application by 
name or number,and you can also filter 
the applications through the ‘Filter by
Status’ drop-downmenu.

Partial Application:
Student has not fully completed the initial 
application process (incomplete).

Pending Approval:
ZeeFi is currently assessing the 
application.

Approved:
Student has been approved for funding 
with ZeeFi. The student will need to
review and sign the payment plan
agreement.

Signed:
Student has signed the payment plan 
agreement with ZeeFi. You can now 
request for funding. This is usually at the 
course commencing date.

Rejected:
ZeeFi is unable to provide financial  
support at this point in time.

How to View Applications



How to Request Funds

In order to request for funds, filter by
‘Signed’ applications.

This will show you all students who
have currently signed a loan 
agreement with ZeeFi.

Click the ‘Request Fund’ button and
input the date - this date should be the
same as the date the course
commences. Please allow at least 3 
business days for the system to setup 
and activate the loan.

Please also allow 5 business days for
the funds to be remitted to your
nominatedaccount from the
‘Requested Date’.

Please note: once an application is
signed by the borrower, all users will be 
notified via email.



Marketing Materials



Student Brochure + FAQs

All marketing materials are available here: 
www.zeefi.io/resources

https://zeefi.io/resources/


Social Tiles

All marketing materials are available here: 
www.zeefi.io/resources

https://zeefi.io/resources/


Maintaining a 
Successful Partnership



Successful Partnership Checklist

Engage in regular meetings with ZeeFi
• Dedicate time for a one-hour onboarding training session, followed by;
• Ongoing fortnightly, monthly or bi-monthly catch ups

Have a ZeeFi page on your website
• A dedicated information page about ZeeFi financing solutions for your prospective students. If you have a pricing or payment plan page, this is a great 

place.
• Assets like logo and copy required for webpage is available on the Partner Resources page

Keeping information relevant 
• This includes changes on course details, price, staff etc. 
• Be sure to also share any updates on ZeeFi products to your entire team

Regularly communicate the availability of ZeeFi financing solutions to your prospective students
• Social media posts - We have social media tiles readily available for you to use on the Partner Resources page
• Email campaigns – when emailing prospects leading up to intakes, include information about ZeeFi to further convert leads and attach student 

brochure/flyer available on the Partner Resources page

Understand how to use the Partner Portal
• This helps you stay on top of monitoring student applications and loans and requesting for funds

https://zeefi.io/resources/
https://zeefi.io/resources/
https://zeefi.io/resources/
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