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PAY LATER
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Education Partner Welcome Pack



Unparalleled sector-
expertise

We understand the challenges 
and opportunities inherent to the 
sector, enabling breakthrough 

solutions tailored to our partner’s 
unique needs

Comprehensive suite of 
innovative products

Our innovative solutions unlock 
new opportunities for growth; 

simplifying and accelerating the 
customer experience for both 

students and providers

Responsible lending

We’re focused on the long-term 
success for our partners. We take 

credit and compliance checks 
seriously to meet responsible 

lending criteria.

Customer first approach, always

More than just a finance platform, 
approvals and collections involve real 
conversations using a tailored process 

that is sensitive to the needs of 
students and the reputation of the 

education provider

Welcome to the team
We’re excited to partner with you and help grow your education business

ZeeFi is Australia’s fintech partner to the education sector, committed to helping 
education providers unlock capital and grow enrolments, and removing financial 
barriers so students can reach their full potential. 



Study Now Plan amount
Available for courses valued $2001 - 
$20000

Plan term
6 / 12 / 18 / 24 / 36 months

Payment schedule
Fixed payments can be made weekly, fortnightly 
or monthly over 6 – 36 months terms

Upfront payment to Education Providers
Payments are generally made within 3 days 
from when funds are requested

Customer Support
Our Financial Hardship and Customer 
Vulnerability Support Program is there 
to assist if your student’s financial 
situation changes.

Fees
• $50/$80 establishment fee (depending on your

choice of package) which can be paid by you or
added to your student’s payment plan.

• $7 monthly account fee paid by student
• Arrears penalty: A flat arrears fee of $35 will be 

charged to the account for more than 21 days
overdue.

• Dishonour fee: $15 applies for each dishonoured
payment.

Study Now Pay Later (SNPL) removes the financial barriers 
that stand in the way of enrolling students who want to study 
with you. With SNPL, students can spread their course cost 
over 36 months with flexible, interest-free payments. 
Meanwhile, you get paid upfront – providing cashflow 
certainty so you can plan and grow.

Pay Later



Student Education 
Provider

ZeeFi SNPL 
solution

Accepted
(higher 

approvals)

Declined

Student 
enrolled

Revert to 
provider’s 

internal process

Study Now Pay Later is also available as a standalone package allowing you to self manage plans that fall 
outside our approval mechanism

SNPL Standalone



SNPL Standalone – Pre-screening Questions

PLEASE NOTE: The above criteria do not guarantee suitability for Study Now Pay Later payment plan and should be used as a guide only. The applicant must demonstrate serviceability and 
meet other qualification criteria to be eligible for Study Now Pay Later including:
• be at least 18 years of age (or 16 years of age where parent/s are applying for the loan on behalf of the student)
• having adequate surplus income after all expenses and Estimated Monthly Instalment (EMI) are deducted from income
• satisfactory bank account conduct over the last three months.
• sound credit score without adverse credit information such as defaults, court proceedings, bankruptcy, Part IX agreements
• satisfactory pass of ID Matrix

Are you an Australian 
citizen and/or 

permanent resident and 
hold an Australian bank 

account?

Have you 
been receiving 

regular employment inc
ome over the last 6 

months?

Do Centrelink 
benefit payments 

(Newstart or Family Benefit)
allowances make up more than 

50% of your income?

Do you have 
good credit and 
make payments 

on time?

Do your 
expenses exceed 

your income?
STUDY NOW 

PAY LATER

ZeeFi's
Payment Assist

or another
instalment plan

(if applicable)

ZeeFi's
Payment Assist

or another
instalment plan

(if applicable)

ZeeFi's
Payment Assist

or another
instalment plan

(if applicable)

ZeeFi's
Payment Assist

or another
instalment plan

(if applicable)

ZeeFi's
Payment Assist

or another
instalment plan

(if applicable)

YESNO

Can be Full time, Part 
time, Casual or Self-

employed

Must have 3 months bank 
account history with income 

shown

Carer and disability 
support payments can 

be considered for up to 100%

Not defaulted on any financial 
obligations in the last 5 years, nor 

made multiple credit applications in 
the last 2 years

(incl. BNPL)

Is there adequate surplus 
income after all expenses 

and instalment payments are 
deducted

NO NO YES

YES YES NO YES NO



How it works: Application



Eligibility
Before you begin an application, kindly ensure the applicant meets the eligible criteria and have the following 
documents ready.  

STUDENT ELIGIBILITY

 Be an Australian citizen or Permanent Resident

 Be 18 years or older OR 16 years old where the 
parent applies for the plan

 Be able to service the payment plan repayment 
amounts

 Repay the plan off in designated plan timeframe

 Single borrower only – no joint applications

DOCUMENT CHECKLIST

 Driver Licence or Passport

 Medicare card

 Bank details



Privacy & SMS Check
This SMS verification step allows applicants to receive importation information regarding their application which is 
part of compliance. 



Student Information
Fill in applicant’s basic information, Medicare and driver licence details.



Course Details
Fill in course details, payment plan term and payment frequency to calculate payment amount.

Preferred First Payment Date: This is the date that 
the student would like their first direct debit to be. If an 
application is completed in full, approved and funded 
before this date, we can accommodate. If not, the first 
payment date will be the next payment frequency 
(weekly, fortnightly, monthly) the student has chosen 
from initial preferred payment date AFTER an 
application is approved and funded.

Here is an example of the payment amount.



Direct Debit Account Details
Fill in applicant’s direct debit account details.



Income Details
Fill in applicant’s employment and income details.



Expenses Details
Fill in applicant’s monthly living expenses, then click ‘calculate’ to calculate the income surplus.

Here is an example of a surplus calculation



Eligibility Outcome
For education provider (EP) on standalone - Less than $50 surplus check

If there is less than $50 surplus, the system will decline the application with the 
applicant receiving the following notification. 



Eligibility Outcome (cont.)

More than $50 surplus check

If there is more than $50 surplus, applicants will be 
asked if they wish to continue with the rest of the 
application in the current window or via email.

Please note:

This window with the options is turned 
off by default. This means that once 
the applicant has advised their surplus 
is more than $50, the system will send 
out the bank statement submission link 
and agreement for signing via email. 



Sign Agreement
Applicant to read and review their SNPL agreement followed by signing it electronically. 



Verify Income & Expense
Applicant will be navigated to Illion for income and expense verification. When providing students with credit, we’re legally 
obliged to ask about and then verify the student’s income and expenses. We do this by looking at their bank accounts and/or 
statements.



Submit Bank Statement
The applicant will be prompted to submit a 90 days bank statement for verification.
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Application Outcome

APPROVED

If the applicant is APPROVED under the auto-
approval credit rules, they will receive this 
notification.  

PENDING APPROVAL

If the applicant does not meet all the rules, they will 
receive this notification and the application will be 
moved to 'Pending Approval'. 

REJECTED

If an EP is not on SNPL Package and the application 
is rejected, the applicant will receive this notification.
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Application Outcome (cont.)12
When all is approved, applicants will receive this email notification.



How it works: Partner Portal



Homepage Portal Location
Onceyou havecreated your password
from our “Welcometo ZeeFi” email; log in
from the homepageto access the
Partner Portal. 

The homepageis:
zeefi.io



How to Login
Your username will be the email
address you have registered with ZeeFi.

Log in with your email address and your 
uniquepassword. If you forget your 
password, click ‘Forgot your
password?’ at the bottom left. Enter
your email address and you will be sent
a password reset email.



How to View Applications

SNPL Auto Drawdown:

New Entered:
Student has not fully completed the initial 
application process (incomplete).

Pending Approval:
ZeeFi is currently assessing the application.

Approved:
Student has been approved for funding with
ZeeFi. An application will only stay as 
approved if the student has not yet signed an 
agreement. You can check the agreement 
status by going into MORE INFO on that 
application

Processed For Funding:
Application moves to this status automatically if 
the application is approved AND agreement is 
signed

Funded

Rejected:
ZeeFi is unavailable to provide financial support 
at this point in time. 

SNPL Manual Drawdown:

New Entered:
Student has not fully completed the initial 
application process (incomplete).

Pending Approval:
ZeeFi is currently assessing the 
application.

Approved:
Student has been approved for funding with
ZeeFi. Once signed, this is ready for EP to 
manually request the funds and the 
‘Request Fund’ button will be highlighted.

Processed For Funding:
Application moves to this status once EP 
inputs drawdown date.

Funded

Rejected:
ZeeFi is unavailable to provide financial 
support at this point in time. 

Whenyou first sign in, you will see the ‘Applications’ tab

Here you can search an application by name or number,and you can also filter 
the applications through the ‘Filter by Status’ drop-down menu.

Approved



1. To request for funds, filter by
‘Approved’applications. Once the 
student  agreement is signed, this is ready 
for EP to manually request the funds 
and the ‘Request Fund’ button will be 
highlighted. You can check the 
agreement status by going into MORE 
INFO on that application.

2. Click the ‘Request Fund’ button

3. Generally, this should be the same 
date as the student commencing study 
date. Please allow at least 3 
business days for the system to setup 
and activate the plan.

Please also allow 5 business days for the
funds to be remitted to your nominated
account from the requested date.

How to Request Funds
(For EPs on manual drawdown)

Approved



Marketing Materials



We have a range of digital assets and marketing 
materials that you can use to promote ZeeFi 
across your brand channels to let students know 
that ZeeFi financing is available for your 
courses to encourage enrolments. 

Our Partner Resources page has: 
• Logo
• Brand guidelines
• Product copy for your website
• Brochures and flyers
• Social media tiles
• Explainer videos

Visit www.zeefi.io/resources

Student Flyer Student Brochure + FAQs

https://zeefi.io/resources/


Social Tiles



Maintaining a 
Successful Partnership



Engage in regular meetings with ZeeFi
• Dedicate time for a one-hour onboarding training session, followed by;
• Ongoing monthly or bi-monthly catch ups

Have a ZeeFi page on your website
• Promote ZeeFi financing solutions to your students on your webpage. If you have a pricing or payment solution page, this is a 

great place to add ZeeFi
• Assets like logo and copy required for webpage are available on the Partner Resources page

Keeping information relevant 
• This includes changes on course details, price, staff etc.
• Be sure to also share any updates on ZeeFi products to your entire team

Regularly communicate the availability of ZeeFi financing solutions to your 
prospective students
• Social media posts - we have social media tiles readily available for you to use on the Partner Resources page
• Email campaigns - when emailing prospects leading up to intakes, include information about ZeeFi to further convert leads 

and attach student brochure/flyer available on the Partner Resources page

Understand how to use the Partner Portal
• This helps you stay on top of monitoring student applications and plans as well as requesting funds

How to Grow Enrolments Together

https://zeefi.io/resources/
https://zeefi.io/resources/
https://zeefi.io/resources/


FAQs
How do I receive the log in details for the Partner Portal? 
When you sign an agreement with us, we'll create you a Partner Portal account. We'll 
also send you a welcome email with your username and one-time password for the 
first time you log in.

How to log in to the Partner Portal?
Go to our Partner Portal and provide your verified email address and password. If 
you’ve forgotten your password, follow the prompts to reset it. 

I can’t reset my portal password, what can I do? 
If you tried resetting your account password but didn’t receive the “Reset Your 
Password” email, follow this guide to help you troubleshoot the issue.

Can I submit an SNPL application on behalf of a student? 
Yes, however the student will need to complete some parts of the application 
independently, such as providing bank statements. You will need to
email your student a link (as part of our automated process) so they can upload their 
statements via bankstatements.com.au.

Why do you require my student’s online bank details? 
When providing a student with credit, we are legally obliged to ask about and verify 
their income and expenses. We do this by looking at their bank accounts and/or 
statements via the bankstatements.com.au service, provided by Illion (formerly Dun & 
Bradstreet). Illion is independently tested and audited by external security experts and 
encrypted with bank-level security. We are limited to read-only access to bank 
statements, and we can’t view passwords or make transactions. 

How long does it take to process a student’s application? 
Our application process is entirely online and if we receive all necessary information 
from the student there will be a decision on the application within the hour. 

How will I be notified when a student’s application is approved or declined? 
A student’s application status in our Partner Portal will update to ‘Approved’ or ‘Rejected’. 
Once a student has been approved and has signed the agreement, you’ll receive an email 
notification (if you opt to have this feature turned on) so you can log into the portal and 
activate the payment plan.

How do I cancel a student’s application? 
Contact your Account Manager or email support@zeefi.io to cancel an application.

What happens if a student defers education or fails a unit? 
We recommend they first speak to you about re-sitting the unit or deferring their studies. 
They will still need to make repayments in line with their agreement. 

What happens is a student stops studying before completing repayments? 
If a student withdraws from your course, they need to pay the remaining balance under 
their agreement, subject to your refund policy. Any refunds you issue will be paid to us to 
place against the outstanding obligation. 

What if a student gets into financial hardship? 
We understand circumstances can change and are committed to servicing collections 
with compassion. If a student finds themselves in financial hardship, they need to call us 
immediately. We will try to work with them to reach a payment arrangement that is 
individual to their needs. 

https://portal.zeefi.io/s/login/
https://portal.zeefi.io/s/login/
https://zeefi.io/wp-content/uploads/2022/03/ZeeFi-Portal-Password-Reset-Tourbleshooting-Guide.pdf
https://bankstatements.com.au/about/security
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